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UNIGLOBE Travellers Emergency Hotline

Offering our travellers the highest level of service. Our Canadian
based service operates 7 days per week, 24 hours per day, 365
days per year. For after-hours assistance or while travelling,
clients access the service by either calling a 1-800 number in
North America or calling collect from anywhere in the world.

Should you require any kind of assistance en-route, during
office hours (0830 to 1730 Eastern Standard/Daylight Time),

please call your travel agent directly. At other times, Inside
Warldwide 24-hour tall-free North America please call the After-Hours Emergency Service at

assistance from more than 80

1-800-206-1595. Please quote the "SOS" code listed at the

bottom of this page.

COLTTErTes

For local calls from the countries listed below, please click on

the link. Please be sure to quote your applicable "SOS" code

listed at the bottom of this page.

Argentina Australia, Austria, Belgium, Brazil, Chile, Colombia, Denmark, Dominican Republic, El
Salvador, Estonia, Finland, Hong Kong, Israel, Latvia, Luxembourg, Malta, Mexico, Netherlands, New
Zealand, Norway, Panama, Peru, Portugal, Romania, Slovak, South Africa, Spain, Sweden, United

Kingdom, United States, Venezuela.

SKYPE/SKYPE MOBILE

Call from anywhere you have internet access
on a computer or mobile device.

1. Sign up for a free Skype account

at www.skype.com and install the mobile
app if you wish.

2. Add us to your Skype contact list. Our
skype name is: tass247.com

When you need to contact us, log into skype
and initiate a call to tass247.com from your
contact list.

SOS CODES

UNIGLOBE Premiere Travel Planners Inc.
(Ottawa):

After Hours Emergency Service:
"SOS" code 2DJ2

UNIGLOBE Enterprise Travel Ltd. (Toronto):
After Hours Emergency Service
"SOS" code 2DK2

EMAIL

Send an email to callme@tass247.com and
please provide:

Emergency access code
Full name

Contact phone number
Email address
Reservation locator

For all other international calls, the After-
Hours Emergency Service can be reached
collect at the following humber 905-824-
8277(Canada, U.S.A) or 1-905-824-
8277(Call collect). Please be sure to quote
your applicable "SOS" code listed at the
bottom of this page.

Canada Direct Calling Service may be used
to access this call collect number from the
countries listed below. For additional
information on Canada direct please click
on www.infocanadadirect.com
Non-emergency calls will incur a fee.

Call or email our experts

613.230.7411 or 416.363.7491 | info@premieregroup.com

Page |1

TRAVEL.
SIMPLIFIED.



Page |2

LNIRLABE

The Premiere Travel Group

Country Code Local Number IATA Country
Argentina 54 11-5917-6023 AR
Australia 61 02-8006-8277 AU
Austria 43 720-902-108 AT
Belgium 32 32-7-848-5158 BE
Brazil 55 11-3711-5652 BR
Canada-Toll Free 1-888-530-8277 ICA
Canada-Local 647-724-8277 ICA
Long Distance

Canada-Collect charges apply 905-824-8277 ICA
Chile 56 2-297-98277 CL
Denmark 15 36-98-82-77 DK
Estonia 372 618-8277 EE
Finland 358 0-2316-7277 Fl
France 33 980091027 FR
Hong Kong 852 8176-4827 HK
Israel 972 77-566-4398 IL
Japan 81 50-5893-6982 P
Latvia 371 6-788-1546 LV
Luxembourg 352 2-088-0201 LU
Malta 356 3550-0779 MT
Mexico 52 55-8421-8277 MX
Netherlands 31 85-009-0509 INL
New Zealand 64 0-889-0827 NZ
Norway a7 8529-5218 NO
Panama 507 833-8974 PA
Peru 51 16429984 PE
Portugal 351 30-881-0025 PT
Romania 40 373-78-27-70 RO
Slovak 421 2-2051-0391 SK
South Africa 27 87-550-1154 ZA
Sweden 46 8-1211-1108 SE
United Kingdom 14 87-0495-6739 GB
United States-Toll Free 1-888-530-8277 US

Skype Name: tass247.com

Email: callme@tass247.com

TASS-Travel Agency Support Services

www.tass247.com

Call or email our experts

613.230.7411 or 416.363.7491 | info@premieregroup.com
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